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The purpose of the IRS Telephone Directory for Practitionersis to assist members of the
practitioner community as they attempt to resolve issues or concerns without
circumventing normal channelsthat exist. Please note thisinformation is only intended
for tax professionals and is not to be shared with individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder
Liaison can provide guidance and assistance. Y ou can find your local liaison on
IRS.gov, keyword search: "Stakeholder Liaison".



Appeals
Title Name

Appeals Team Manager, Area7 Team 13 Debra Dufek
Appeals Team Manager, Area7 Team 14 DebraMcKissic
Appeals Team Manager, Area7 Team 15 John Leaver

Appeals Area Director, Area 7 James Sutton
Area Counsd

Title Name

Tax Court Case Inquiries Receptionist

Bankruptcy and Collection Issues Receptionist

All Other Inquiries, Managing Counsel  Joseph Ferrick
Bank Secrecy Act

Phone
312-582-6838
312-582-6861

312-582-6840
312-582-6824

Phone

312-368-8228
312-368-8152
312-368-8620

Phone
630-493-5190

Phone
312-566-4500
708-503-7585

Title Name
Specialist Theresa A. McGill

Criminal Investigation Special Agent in Charge
Title Name
Special Agent in Charge Alvin Patton
Public Information Officer Kerry Hannigan

Lien Cases

Title Name

Centralized Lien Processing

LB & | (Retailers, Food, Phar maceuticals and Healthcar e(RFH P)/I nter national)

Phone
800-913-6050

Title Name
International Territory Manager, David Oyler
Territory 6

RFPH Territory Manager, Territory 2 Jolanta Sander

RFPH Territory Manager, Territory 3 Catherine J. Vaughn

RFPH Territory Manager, Territory 4 Susan Kass

Phone
847-671-7112

312-566-3962
847-671-7080
630-493-5802

LB & | (Field Specialists: Financial Products)

Title Name
Territory Manager, Territory 6 GayleR. Trier

Phone
847-671-7077



SB/SE Collection Division

Title Name Phone
Program Manager, Chicago Territory Christopher J. Love 312-566-4402
Program Manager, Downers Grove Bruce Mitroff 630-493-5401
Territory
Program Manager, Milwaukee Territory ~ Timothy S. Sherrill 414-231-2402
Program Manager, St. Louis Territory Beverly I. Morris 636-255-1280
SB/SE Collection, Office of Advisory, Insolvency & Quality
Title Name Phone
Territory Manager, Insolvency Joe Magana 312-566-2801
SB/SE Communications, L iaison and Disclosure, Governmental Liaison and Disclosure
Title Name Phone
Area Manager Annette M. Jones 312-566-2501
Governmental Liaison LyndaDyer 312-566-3520
Disclosure Manager Stephanie Browne 312-566-3522
SB/SE Communications, L iaison and Disclosure, Stakeholder Liaison
Title Name Phone
Area Manager Steven R. Phillips, acting 303-603-4797
SB/SE Examination Division
Title Name Phone
Program Manager, Territory 1 -Chicago MaeDean Myers 630-493-5254
IL
Program Manager, Territory 2 - Chicago Bruce Wilson 312-566-4311
IL
Program Manager, Territory 4 - Chicago Tommica Akins 312-566-2403
IL
Program Manager, Milwaukee Territory  Daniel Sostock 414-231-2401
Program Manager, St. Louis 1 Territory  Sam Anderson 314-612-4339
Program Manager, St. Louis2 Territory  Brenda Kessel 636-255-1354
Program Manager, Kansas City, MO/KS Tina Sedlacek 913-722-7561
Territory
Program Manager, Ping, Spec Prgs St Lori Carmichael 651-312-8086
Paul Territory
SB/SE Specialty Programs Employment Tax Territory Manager
Title Name Phone

Territory Manager, Mid-States Roderick Mc Arthur 404-338-9363



Tax Exempt/Gover nment Entities (TE/GE)

Title Name Phone
Area Manager, Employee Plans Gresat Janice Gore 262-513-3465
Lakes
Supervisory Internal RA, Fed. State & Michael Pupillo 847-671-7070
Local Govmnt
Indian Tribal Goverments Group Manager Serina Halverson 402-233-7238
Supervisory Internal RA, Tax Exempt Allyson Dodd 630-493-5081
Bonds
Area Manager, Exempt Orgs, Great Renee Wells 312-566-3901
Lakes/Financial |
Taxpayer Advocate
Local Taxpayer Advocate, Chicago Selma Taylor 312-566-3800/3801
Local Taxpayer Advocate, Springfield Pamela Bates 217-862-6363
Treasury Inspector General for Tax Administration (TIGTA)

Title Name Phone
Assistant Special Agent in Charge Dwaine Brinson 312-886-0620 ext 109

Wage & Investment Field Assistance Territory Manager
Title Name Phone
Territory Manager, Northern IL Kathryn Rodman 312-566-3201
Territory Manager, Southern IL Marilyn S. White 317-685-7525

Wage & Investment Stakeholder Partnership, Education & Communication

Title Name Phone

Territory Manager Cheryl Magana 312-566-2201



